
Introduction to Champlainhealthline



The Champlainhealthline.ca website

• Provides easy access to a reliable source of data, and empowers 
consumers to find the health and social services they need close to home

• Includes over 3000 service listings describe organizations and programs 
serving people who live in Ottawa, Renfrew county, Prescott and Russell, 
Stormont, Dundas and Glengarry and North Lanark and North Grenville

• Is a bilingual resource (English / French)

• Includes Events, News and Careers sections which provide other avenue

• Is funded by the Ministry of Health and Long-term Care of Ontario



Type the 
keywords in 
the Search box

Browse 
through the 
categories / 
subcategories

By specifying 
the postal 
code of the 
service

Alphabetical 
lists of services

Information can be searched in 4 different 
ways



The search can also be limited to a specific area of the Champlain LHIN
Click on a region / coloured tab at the top to display services in that specific region



To browse Mental Health Services for example, click on the ‘Mental Health’ link on the home page under ‘Health 
Topics’



Various categories of services under the ‘Mental Health’ main topic are displayed.
To view the specific services listed under each one, select a subcategory to view…



You will have the option to Map the services on the list, print it (printer friendly version), share it on social media or 
email it.  



To display services available in the City of Ottawa for example, click on the ‘Ottawa’ tab



Use the search box at the top of every page for a keyword search.

The highlighted links at the top of the search results page represent the categories of services on the site .



To search for services close to a certain postal code, click on the ‘Find Services Near Me’ link from the main page



Select the type of service you’re looking for and specify your postal code , then click on the Search Button



The results are sorted by distance and can be mapped, shared, emailed or printed



Click on a specific service listing/profile to display the details. Each service profile can also be shared, emailed, printed or displayed 
on a map



To suggest an update to a specific record, click on the ‘Suggest an Update’ link at the bottom of each service listing.



To submit a service listing, event, news (news release, the opening of a new clinic or service, etc), career or suggest a 
change to an existing service click on the ‘Submit Content’ link at the top of each page and choose an option from the right 
menu.

If you need help with your submission, you may wish to view the help documents available.



Clipboard



Select the specific category you’re interested in viewing



Select the subcategory or subsection



Toa add services to the Clipboard and keep for future reference click on the ‘+’ sign 
next to each service listing.



To display the saved 
list of services on the 
Clipboard, click on 
the ‘Clipboard’ link at 
the top of the page.

The list can be 
emailed or printed.



To bookmark the list of services for future reference click on the ‘Bookmark’ link at the 
top of the page. 



Contact information for Champlainhealthline:

Email Address:
edit@lhins.on.ca

Telephone:
613-745-5525

Mailing Address:
Champlainhealthline.ca
c/o Champlain Local Health Integration Nework
1900 Centre Park Dr
Ottawa, Ontario K1J 1J7

mailto:edit@lhins.on.ca

	Slide 1
	Slide 2: The Champlainhealthline.ca website
	Slide 3
	Slide 4: The search can also be limited to a specific area of the Champlain LHIN Click on a region / coloured tab at the top to display services in that specific region
	Slide 5: To browse Mental Health Services for example, click on the ‘Mental Health’ link on the home page under ‘Health Topics’
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22

